
Please read the following Terms & Conditions carefully. They explain the conditions under which your
travel arrangements operate and the extent of your liability. Once deposit / final payment is received
for your trip, it represents acceptance by the purchaser of these Terms & Conditions.

Deposit
A non-refundable initial payment of 25% of the per person land cost is required to commence your
booking arrangements. This consists of a 15% deposit and a 10% service fee.
In some circumstances, additional payments may be required for instant purchase airline tickets or
specific safari camps. If departure date is within 65 days of travel, full payment is due.

Final Payment
Final payment is due 65 days prior to departure. If the balance is not paid by the stipulated date, the
right is reserved to cancel the booking(s) without further notice and without refund of deposit.

Cancellations
Cancellations received prior to 65 days before travel will forfeit the total deposit / service fee charges.
Cancellations received less than 65 days prior to departure will be levied a fee of 100% of the tour
cost. Other specific supplier and airline cancellation penalties may apply in addition to cancellation and
amendment fees listed herein. There will be no refund for unused land arrangements after departure.

Travel Insurance is highly recommended.  Please ensure you are fully aware of the travel insurance
policy’s Terms & Conditions prior to purchase.

COVID - 19 Related Travel Postponement
Should clients have to postpone their trip due to a top tier government travel ban or advisory,
prohibiting travel from country of origin, or if a similar government travel ban or advisory is in  effect in
the destination country, clients will have the option to postpone their travel up to one year after the
original travel date. All monies received from clients, to date, will be applied to the land cost of the
new booking.  However, airline cancellation or change fees may apply, as per the airlines’ rules and
regulations.  Please note that refund of payments is not possible.

Force Majeure
Great Safaris, LLC shall not be liable for any claims, losses, damages, costs, expenses, delays or loss
of enjoyment, of any nature or kind whatsoever, resulting from events beyond our or a supplier’s
reasonable control, including but not limited to acts of God, pandemics, quarantines, strikes, lockouts
or other labor disputes or disruptions, wars, blockades, insurrections, riots, earthquakes, weather
conditions, floods or acts or restraints imposed by government authorities.

Operator’s Responsibility
Great Safaris, LLC and/or its agents, act only as agents for the various companies and lines of which
tickets are available and these tours operate and assume no responsibility nor liability in connection
with the service of any train, vessel, carriage, aircraft, motor or other conveyances which may be used,
either wholly or in part, in the performance of its duty to the passenger; neither will it be responsible
for any act, error, or omission, or any injury, loss, accident, delay or irregularity which may be
occasioned by reason of any defect in any vehicle or through the neglect or default of any company or
person engaged in conveying the passenger; or for any hotel proprietor, or hotel service, or for any
other person engaged in carrying out the purpose for which tickets or coupons are issued.
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In the event that it becomes necessary or advisable for the comfort or wellbeing of the passengers, or
for any reason whatsoever, to alter the itinerary or arrangements, such alterations may be made
without penalty to the operators. Additional expenses, if any, shall be borne by the passengers,
conversely refund will be made to the passengers if any saving is effected thereby. The Airlines
concerned are not to be held responsible for any act, omission, or event, during the time passengers
are not on board their planes or conveyance. The passage contract in use by the Airlines concerned,
when issued, shall constitute the sole contract between the Airlines and the purchaser of these tours
and/or passenger. The right is reserved to withdraw any or all tours should conditions warrant, also to
decline to accept or retain any passengers as members of the tours. Great Safaris, LLC or agent can
assume no responsibility for lost tickets or vouchers.

You expressly acknowledge that naturally occurring diseases and viruses (including, but not limited to,
the currently widespread COVID-19 virus) may be present and actively occurring in all environments.
By submitting your trip payment, you acknowledge the highly contagious nature of COVID-19, and are
voluntarily assuming the risk for yourself and any minors traveling with you, that we may be exposed
to or infected with COVID-19 while traveling, and that such exposure or infection may result in personal
injury, illness, permanent disability or death.

Prices
Because of the volatility of exchange rates for many of the Africa destinations Great Safaris offers, we
recommend you confirm our price at time of booking. All prices are current as of July 01, 2021 and are
subject to change or surcharge.

Amendment Fees
Once a booking has been made, any change is subject to a communications fee of up to $75 per
change, plus any fees levied by hotels or lodges.

Once documents have been issued, any change will be subject to a minimum administration fee of
$100 in addition to any communication fees.

Airline Prices
The cost of airline tickets, taxes and fees are subject to change up until the time of ticketing.
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1. I hereby acknowledge that I am aware that, during my participation in a Great Safaris tour 
program, certain risks and dangers may arise, inherent in or associated directly or 
indirectly with the tour activities, and notwithstanding the presence of trained guides.   

 
1a. Such risks include, but are not limited to: the hazards of traveling in undeveloped 

areas; wild animals; foreseen or unforeseen terrain or weather issues; travel by 
boat, train, automobile, bus, aircraft or other means of conveyance; the forces of 
nature; political or civil unrest; and accident or illness in remote geographic areas 
without access to rapid evacuation services or medical facilities.   

 
1b. I am also aware and understand that Great Safaris will not have liability regarding 

provision of medical care or the adequacy of any care that may be rendered.   
 

1c. I am also aware that Great Safaris will, at its sole discretion, contract with vendors 
or service providers to perform certain components of the Tour.  

 
2. I am voluntarily participating in Great Safaris’ tour program with the knowledge of the 

dangers involved and hereby agree to accept any risks.  I further warrant that I and any 
family members accompanying me including any minor children are in a sufficiently good 
physical and mental state to take part in the tour activities having regard to my general 
state of health, fitness, and medication requirements.   

 
3. As lawful consideration for the agreement with Great Safaris, to participate in such trips 

and activities, I hereby agree that I will not make any  claim against Great Safaris, its 
directors, shareholders, employees, agents or principals, or sue for bodily injury, emotional 
trauma, death and/or property damage and/or loss of property, however caused, as a 
result of my participation in the tour program, notwithstanding that such death or injury, or 
loss or damage has been occasioned by any loss of care or skill, negligence or other act 
or omission on the part of Great Safaris, or any vendor or service provider who contracted 
with Great Safaris. I agree that I will not make a claim against Great Safaris for any claims 
that may arise from its selection of a tour route, selection of tour guides and/or vendors 
and/or service providers, all of which may provide components for the Great Safaris tour 
program.   

 
I therefore release Great Safaris, its directors, shareholders, employees, agents or 
principals, from any and all claims, actions and demands which are known or unknown, 
that I may have arising from my participation in the tour program.  I further agree that in 
my personal/representative capacity, to be bound by the above release and that the above 
release will be binding on my estate. 
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3a. This Waiver of Liability and Release agreement is entered into on behalf of all 
members of my family, including minors accompanying me.  This agreement is 
binding on my heirs, legal representatives and assigns.  If any portion of this 
agreement is unenforceable, the remaining portions shall remain in full force and 
affect. 

 
4. I have read and agree to the terms and conditions of this release and I acknowledge that 

I have read and agree to, by the company’s General Terms and Conditions. 
 

5. I understand that Great Safaris has travel insurance available for my purchase.  This 
protects against losses resulting from trip cancellation or interruption, medical expenses, 
emergency medical transportation and baggage/personal effects.  Should I decline the 
offer of travel insurance, I understand that I am assuming any financial loss associated 
with my travel arrangements which otherwise may have been covered by travel insurance.  

 
5a. By accepting the all of the above terms and conditions in their entirety, this release 

of liability and assumption of risk shall be interpreted in accordance with the laws 
of the State of California. 

 
 

__________________________ __________________________ ____________ 
SIGNATURE 

Participant 
PRINT NAME 

Participant 
TODAY’S DATE 

 
 
Please provide names of family members covered by this Waiver of Liability & Release:  
 

1. ____________________________________ 
 

2. ____________________________________ 
 

3. ____________________________________ 
 

4. ____________________________________ 
 

5. ____________________________________ 
 

6. ____________________________________ 
 

7. ____________________________________ 
 

8. ____________________________________ 
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